
 

  
Customer Log In | Reporting System 

 
The Customer Log In | Reporting System, is an Internet software application which 
assists businesses with managing and reporting public and employee health presence. 
The collected information from customers and employees is facilitated via a web form. 
The web form is configurable for demographic and communication input types.  An 
example of the form is below: 

 
The primary aims of the login and reporting process are to facilitate a fast, convenient and easily 
deployed data entry and retrieval system.  The software is compatible with available, public 
technologies; the mobile telephone, tablet computer and computer. 
 
The software platform design centers around the ability to deliver fast, accurate and concise 
public information to requesting health agencies.  Below are two common requests which any 
business may receive from jurisdictional health agencies: 
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1. Provide a list of all visitors to a facility within a date range based on the visit date of one 

individual. (date range after visit) 
2. Provide a list of all visitors to a facility who have been in close proximity to an employee 

who has reported an illness; within a date range of the employee's last worked time 
period (date range prior to employee illness).  The software also has the feature of 
splitting any certain date into hours the ill employee was present in the facility. 

 
As you can see from the above image of the data entry form, the visitor’s phone number is the 
basis of the data input and reporting system.  The system also has available and configurable 
entry options for: 
 

● First name 
● Last name 
● Email 
● Id number 

 
The system software also adds the date and time of the visit automatically to the visitor 
information file. 
 
The Id number input is a flexible input field which may be used to facilitate many data query 
scenarios.  For example, if your business employs professionals who deliver visitor care or 
services, you may ‘code tag’ the information file by using the Id number input field.  In a case 
such as this, an employee who delivers a ‘close contact’ service for a client for 15 minutes or 
greater, you may enter the employee number, name initials or other ‘tag’ as the id number.  This 
allows you to query the database and generate a report for all the visitors who were serviced by 
the specific employee for a specific date range. 
 
Also notice the ‘Build Report’ functionality link at the bottom of the web input form above.  This 
web link enables the user to initiate the reporting function without having to open another web 
browser window manually and start the reporting module.  When the user clicks the link, the 
reporting module opens within the same browser tab; image below of the reporting interface. 
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The query for the search of the customer log is supplied by the inquiring jurisdiction; in most 
cases the public health department.  The public health request will be in the form of a name 
and/or telephone number.  The user will input the data request item and the query module will 
return all the recorded visits by the visitor.  The user will then select the visitor requested and 
the timeframe the public health representative requests.  The reporting system allows time 
frame selection of 1 day to 15 days pre and post to the visitor’s presence.  The user then selects 
the build report function and the reporting system builds the report and emails the report to the 
public health representative.  Images below: 
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Most state guidance for businesses reopening suggest collecting a list of visitors having close 
contact with employees within the business.  This cloud based service addresses the guidance 
requested with an affordable, fast and convenient process. 
 
Visitor check in is usually accomplished in under a minute and reporting is usually accomplished 
in 2-3 minutes. 
 
The web link below is a video example and demonstration of the Check In and Reporting 
system: 
 

Demonstration Video 
 

 
For large volume, visitor flow locations, the software application has an optional keyword text 
message feature to quickly log visitor presence into the facility; 10 second check in.  When the 
visitor arrives at the facility, a sign instructs the user how to send a text message to your 
telephone number to register their login process.  Example image below: 
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https://mediasystems.s3.amazonaws.com/business-checkin-reporting-software.mp4
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If you should have questions, please do not hesitate to contact us by email at: 
(admin@sentient.agency). 
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